[bookmark: _wagv8z5dlh9z]Conversation guidelines
A genuine, simple conversation makes a big difference — imagine you're catching up with a neighbor.
Good things to talk about:
· How your day has been, or something that made you smile
· A funny or happy memory, your family, or your pets
· Your favorite place in Pullman, or something beautiful you've noticed recently
· A favorite book, movie, recipe, or pastime
· Words of encouragement and well wishes
Please avoid:
· Politics
· Religious discussion or persuasion (simple "Happy Holidays" greetings are fine)
· Medical advice or talk of illness
· Complaints or negative language
· Requests for personal information, or anything that pressures the senior for a response
· Sharing your address, phone number, email, or social media. 


